
How to use the 

NEW SELF SERVICE 

for pre-booked 

Freight units

in our Ports

PUTTGARDEN & ROEDBY



Arriving at the Kiosk you can chose 

17 different languages

Wait a few seconds until process starts reading your license plate(s)



If license plate is pre-booked 

process starts automatically

In every dialog
you can

change the
language here



Next Dialog shows up and has to 

be chosen



Chose load type in this dialog

and push confirm afterwards



Chose the number of driver(s) 

and push confirm



Now your booking is updated and 

will be checked in soon



Pay attention for assigned Lane No. 

and take all printed documents

18



Transport carrying: 

• Dangerous Goods also in Limited 

Quantity

• Animals, Livestock and Straw 

• Goods require a running cooling unit 

(REEFER E-PLUG on Board)

• Oversized goods like “Transport 

Exceptionnel”

What kind of transports are not 

allowed to use Self Service?



What to do when dialog doesn’t 

start after a few seconds?

Chose your
language here



Where to enter your 

 booking reference?

Scan Code from
Booking or enter

booking reference via 
„Search Booking“



Enter your booking reference, starting 

with “S…” and push on Search



What to do if something goes 

wrong or you need support ?

Please press 
the Help 
Button.

Our Check-In 
Team will 

support you.



How to improve your fast check-in 

at SELF SERVICE?

• Always pre-book with license plate 

front and / or rear

• Update your booking with load weight 

and load type before arriving at the 

port

• Use the DRIVER WEB APP for 

updating your booking reference
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